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CERTIFICATION

CERTIFICATE

ETISLERI GIDA SANAYI VE TICARET ANONIM SIRKETI

Adres (Address): Idealtepe Mah. Turgut Ozal Blv. No: 119 ig Kapi No: 2 Maltepe, Istanbul, Tiirkiye

Bu belge ile sertifika sahibinin yukarida belirtilen adreste lisans s6zlesmesi kogullarina ve gerekliliklerine uygun olarak TB Belgelendirme ve
Dis Ticaret Limited Sirketi tarafindan degerlendirildigi ve ilgili sirketin uyguladigi Misteri Memnuniyeti Yonetim Sistemi sartlarin sagladigi
tescil edilmistir. Belgeler yillik gergeklestirilen gézetim denetimleri sonrasinda komite kararlari sonucunda yenilenecektir.

This certificate holder has been assessed in accordance with the terms and requirements of licence at the address mentioned above by TB
Certification and Foreign Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be
convenient to the terms of ISO 10002:2018. The certificates shall be renewed upon the comittee decisions after the supervision inspections carried
out yearly.

ISO 10002:2018

‘Musteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System
Kapsam : \ Scope

KIRMIZI ET PARGALAMA, PiISMEMIS DONER, KOFTE MANUFACTURING AND SALE OF RED MEAT, UNCOOKED

VB. IMALATI VE SATISI DONER, MEATBALLS, ETC.
|
ilk Belgelendirme TarihiFirst Issue Date . 28.07.2025
Belge Giincelleme Tarihi/Renewal Date : 10.07.2026 Sertifika No: TB-MMYS-0980
Belgelendirme Gegerlilik Tarihi/expirypate  : 27.07.2027
Belge yenileme periyodu 3 yildir/The Certification Renewal Period is 3 Years [ S
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Belge Dogrulamalan, fima ack ve sertifika numaras e wwww. com SORGULAMA” kasmund.

TB Belgelendirme ve Dis Ticaret Ltd. $ti.
Atalar Mah. Tecerda@ Cad. No:67 Gaglayan Plaza Kat:4 D:7 Kartal / Istanbul

info@tbbelgelendirme.com - www.tbbelgelendirme.com
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